
 

Unified FX introduce an advanced phone 
management application designed to provide the 
simplest way to manage IP Phones on a day to day 
basis. The heart of Phone View is a simple and 
intuitive user interface allowing the management of 
many phones at the same time using a familiar 
visual interface. 
 
"Never send an engineer to site again" other 
than for physical phone faults. This is only possible 
using the full remote control and state management 
available via Phone View. The ability to see exactly 
what the users sees and interact with the phone 
down to the individual key press removes the need 
to attend site unless the phone has a physical fault 
or is off the network. 

Usage Examples  

• Remote site/handset 

testing 

• Bulk log in/out of users 

• Remote user 

training/monitoring 

• Send system messages to 

multiple handsets 

• Bulk phone configuration 

changes 

• Call load testing 

• Phone feature testing 

• Granular management of 

firmware upgrades 

• Capture and export phone 

serial numbers 

• Bulk change of phone 

backgrounds 

 

 

Sys tem Requ i rements  

• Windows XP or above 

• 2GB DRAM 

• 2 GHz CPU 

• 500 MB Disk Space 

• Reduced operational costs 

• Improve real-time visibility of IP phone estate 

• Flexible control of change and state management 

• Full control and visability of IP handset 

• Improved testing and deployment of IP phones 

Advanced Phone Management 

Benefits F EA T U R E S 
 
Full Handset Control 

Works Across Clusters Seamlessly

Dynamic Asset Management 

Log Multiple Users In/Out 

Enhances Testing 

Simple & Efficient Interface 

Granular Selection of Phones 

Manage Phone Backgrounds 

Phone View 

Unified FX 
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